o ODI RESUME

U S. Depariment Investigation: EA 05-004

of Trangportation Prompted By: Consumer Complaints

Noflonal Highwory Date Opened: 02/17/2005 Date Closed: 07/06/2005
Troffic Saofety Principal Investigator: Peter C. Ong

Adminisirafion Subject: Front Seat Belt Buckle Assembly

Manufacturer: Ford Motor Company
Products: MY 2001 Ford Lt Trucks, SUVs, Minivans and Large Pass. Cars

Populatior: 1,011,984

Problem Description: Allegation of buckle failure after passing original recall inspection.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints. 15 543 558
Crashes/Fures: 0 0 0
Injury Incidents: 0 7 7
# Injuries: 0 7 7
Fatality Incidents: 0 O 0
# Faialities: 0 H D
Other*: 0 11,131 11,131

*Description of Other: 11,131 warranty claims that required buckle replacement after passing recall
inspection service,

Action; Close this engineering analysis (EA)

Enginser: Peter (. Ong [to Dete: 07/06/2005
Div. Chief: Thomas Z Cooper Date: 07/06/2005
Office Dir.: Kathlzen (. DeMeter Date: (7/06/2005

Summary: During the indtial recall campaign in 2001, the subject wehicles were inspected by Ford dealerships
using a test too] that would detect 8 defective front sent outboard zeat belt buckle agsembly, Approximatehy
one millicn vehicles passed the mspection test for one or both front buckles. Subsequent to the recall service
action, ODI received 15 consumer reports alleping that a “passed inspection” buckle subsequently friled to
latch or inadvertently unlatched during use. In addition, Ford has identified 543 owner and field reports
alleging tmckle fajlure subsequent to passing the inspection test.

Ford tested and exemined over 100 warmenty-retuned buckles and found that 44% of the buckles had no
problem pr a condition not related to the recall inspection (non-latch related buckle damage or forcipn
cortamination). Warranty claims were highest during the 18-month period after the start of the recall (Tuly
2001} and have beet: declining during the past 24 rrxmths. Over the past 12 months, Ford has received
approximately 12 warmanty claims per mooth out of a vehicle population of about one million. Complaint
counts are glso decreasing. During the past seven months, ODI has received only two complamts.

A gafety-related defect has not been identified at this time and further vse of agency resources does nat appear
to be warramted. Accordingly, this investigation is closed. The closing of this investigation does not constitute
A finding by NHTS A that a safety-related defact does not exist. The agenhcy reserves the right to take firther
action if warranizd by the circumseances.
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